M
ost electrical engineers leave college and enter the working world lacking any knowledge or practical experience when it comes to the standards, codes, and recom mended practices in their industry. That was certainly true for Kent Sayler, but he quickly made up for his deficiency-his consulting work demanded it. Today, he is not only a skilled practitioner but he also active ly serves on various working groups that write and establish revisions and updates to industry standards, codes, and recommended practices.
Sayler grew up in the small town of Flomaton, Alabama, with a popu lation of 1,400. His parents and two older siblings all graduated from college, and Sayler was expected to continue this family tradition. "Like so many engineers," Sayler said, "I liked math and science classes and did well in them, so engineering seemed a good direction for me."
Formal Education
What caused Sayler to choose elec trical engineering, in particular, was an evening news report proclaiming that the top five starting salaries for B.S. degrees were all in engineer ing professions like chemical engi neering, electrical engineering, and nuclear engineering. "So I decided on electrical engineering," Sayler explained. "I thought it was more concrete and tangible than the other engineering fields because I could see visible examples of electric po wer lines everywhere."
After two years at a community college, Sayler transferred to Auburn University for his junior and senior years. "Auburn offered six differ ent curriculums in the electrical engineering major, and I chose the power systems emphasis," he said.
Sayler also participated in a coop erative workstudy program during his college years. As a coop student, he worked for a telecommunication equipment manufacturer in one job, and, in another, he worked for a rural electric cooperative. These jobs gave Sayler some early practical exposure to electrical work while also allowing him to network with his coworkers, many of whom still keep in touch with him. Meanwhile, at Auburn, Say ler signed up for a power engineering class taught by a new professor, Dr. Mark Halpin, and found that he liked the subject and Halpin as well. 
Transition from

Typical Workday
As a consulting engineer, Sayler is responsible for providing solutions to fulfill his clients' needs. He notes that it is different than his student coop job, working as a manufac turing engineer responsible for pro ducing products for sale. His typical workday consists of managing vari ous industrial and commercial medi umvoltage infrastructure designs, and his days are often unscripted and unpredictable. Some days he may be involved in one or more of the follow ing work activities: client relationships, customer service, problem analysis, design and engineering, and project management. Sayler stated, "As a proj ect manager, I may have 15-20 plates spinning at the same time, so it's usually hard to know ahead of time what's going to need my attention."
He rarely finds himself in the office for an entire day. During one week, he was at a federal airfield in Silicon Valley for several days, then moved on to a container terminal in Long Beach, and rounded out the week in a utility substation for a uni versity in Orange County, Califor nia. Sayler enjoys the variety in his work because he deals with differ ent people, problems, and solutions. "There is nothing routine or boring about my work," he said. 
Valuable Lesson Learned
Sayler recalls a valuable lesson he learned as a teenager working at a local pizza place. One night, near closing time, a customer entered the restaurant with a very complicated order. Sayler, who was the only one working in the kitchen, was also tending the cash register and start ing to close up for the evening. As a result, Sayler realized the customer's order would take longer than usual to complete, and he apologetically told her this so she would be aware. The customer accepted Sayler's news and replied that it was no problem, as she was willing to wait. Upon his later retelling of this story to oth ers, Sayler received valuable business advice from the mother of one of his friends. She told him, "I can wait "My network within IAS includes industry experts located across the world whom I've become friends with, and, therefore, I can seek out their help in the areas of their expertise." patiently to get my or der from you, as long as I know you haven't forgotten me or taken me for granted. But if you ignore me, then I won't come back."
This experience t a u g h t S ay l e r t h e importance of keep ing the customer in formed, regardless of the news being good or bad. He realized that it is a principle that applies not only to the restaurant busi ness but to all kinds of business relationships in general. As an engineering consultant at P2S, Inc., Sayler said it's important for him to be responsive and available for his clients so that they know they are not being taken for granted. "Communica tion and being responsive to our cus tomers are important key factors to obtaining future work for our company," he affirmed.
Leisure Time
From 2011 to 2012, Sayler began running as a way to exercise and release stress. This hobby started as part of a friendly interoffice "fitness challenge." By run ning regularly in the early morning hours, he was eventually able to run more than 50 mi per week, and he loved it. Today, with a fouryear old son and twoyearold daughter in their family, leisure time (and sleep) for Sayler and his wife is sparse, so running is on hold for now. Sayler muses that perhaps one day he will be able to resume running regularly again.
Advice for Young Professionals
From his own experience, Sayler wholeheartedly believes in this ad vice: "It's not so much about what you know, but more about who you know that helps you get ahead in life. And it's also about who knows you!"
Conclusion
Sayler has found that he has a pas sion for rolling up his sleeves and pitching in to help the working groups responsible for establishing and updating the various standards, codes, and recommended practices of our electrical industry. Not only will he benefit, but other electrical practi tioners and humanity as a whole will advance by having this body of writ ten guidelines that promote safer and more effective electrical designs and applications. As a young professional, Sayler has discovered a rewarding and satisfying way of making a differ ence and giving back to the electrical industry. (continued from page 78) this experience taught Sayler the importance of keeping the customer informed, regardless of the news being good or bad.
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